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Installation for Windows XP
a. Double click the file ʻPhoenix for Windows XP.msi’ and install it.
b. Install svcsetup.exe after installing Phoenix setup and following the instruction guide 

as given.

Installation for Windows Vista
a. Double click the file ʻPhoenix for Windows Vista.msiʼ.
b. Go to the directory where Phoenix for Vista was first installed C:/Program Files/BAK2u/Phoenix 

for Vista/”
c. Right click “Phoenix Vista Fix” batch file and select “Run as Administrator”. This will install the 

application fix into Vista.

Instruction Guide: Configuration

Click the icon ʻPhoenixʼ on the desktop. Enter your own password in the pop up window.

Registration

Go to http://www.bak2u.com/activate (Windows OS) 
and enter the necessary details in the form 
together with the Activation Pin (refer to vendor for 
more details).

Enter the given Unlock Key as displayed on the 
webpage into the given ʻUnlock Keyʼ on the program 
at your desktop  (see image below). Press ʻActivateʼ 
to register the program.

Microsoft .NET Framework

Update your computer with the latest version of .NET Framework.

Download the latest version here: 
http://www.microsoft.com/downloads/details.aspx?FamilyID=0856EACB-4362-4B0D-
8EDD-AAB15C5E04F5&displaylang=en
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Password

Select the tab ʻPasswordʼ to change your 
password to access the program. 

Use the bar to select the countdown timing e.g. 60 
seconds.

Alert

Select the tab ʻAlertʼ to customize your alert 
message.

E.g. Alert! Kenʼs Packard Bell laptop Model EasyNote 
BG 46-023 has been stolen!

Set the number of times the alert message(s) is send 
out within the number of minutes.

Email

Select the tab ʻEmail to set the email address to 
receive the alert.

You may like to verify the settings with your internet 
service provider if you are unsure.
Hint: Refer to your email account settings in your ex-
isting email program (E.g. Outlook)

Recipients

Enter the email address that you like to send the alert 
to. For example, another email address that you own 
that is not in the same laptop/desktop.

Hint: You may like to set up a new gmail account to 
receive the email alert
http://mail.google.com
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